
 
 

  

 
 

 

QUALITY POLICY 
 

AZBIL TELSTAR TECHNOLOGIES, S.L.U. is a company that focuses its activity on innovation, 
equipment design, software validation, manufacturing, marketing and after sales service of 
high technology equipment and products for vacuum-ultra vacuum and for the hospital, 

pharmaceutical, biotechnology and laboratory sectors.  
It also carries out engineering, project management, construction management, technical 
assistance, installation and commissioning of infrastructures for Pharmaceutical, 
Veterinary, Biotechnology and other sectors regulated by health authorities. 
Consultancy, implementation, third-party audit and training related to Quality and 
regulatory standards, for Pharmaceutical, Veterinary, Biotechnology and other sectors 

regulated by the sanitary authorities. 

 
The Policy is a statement of principles, which provides a global framework to lead the organization 
towards a model of excellence based on continuous improvement. The development, implementation 
and permanent improvement of the system is based on:  

 

 
 CUSTOMER SATISFACTION as a result of the optimization of our processes allowing us to    

maximize the quality and safety of our products. 
 
 
 CUSTOMER LOYALTY offering an efficient service that maintains the satisfaction of the product 

and /or installation or service, acquired throughout its life cycle. 
 
 
 CONTINUOUS IMPROVEMENT through development of the systematic T.O.S. in order to 

achieve excellence in each of the processes of the organization. 
 

 
 Constant INNOVATION allows the competitive answer to the demands of the market. 

 
 RESPECT towards OUR COLLABORATORS guaranteeing equality of conditions and 

development opportunities in order to enable both personal and professional growth. 
 

 
 COMPLIANCE with national and international legal requirements and regulations and ensure 

the prevention and safety of processes. 
 
 
 THE RESPONSIBILITY WITH THE ENVIRONMENT both from the ethical and social point of 

view and the maintenance of natural resources and the active protection of safety and health. 
 
 The PROMOTION and the continuous training of the human team through programs, allow 

that the obtained knowledge improves the capacity of the workers of AZBIL TELSTAR 
TECHNOLOGIES, S.L.U. 

 
 THE COMMUNICATION that allows the improve management by valuing and increasing the 

satisfaction of all employees. 
 

 
The Direction is committed to establishing, developing, and providing the necessary resources to 

achieve the viable goals and targets set in the Quality System. These must be assumed by all the 
collaborators, and they must actively engage in the implementation and development of the System in 
the execution of all its activities. 
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